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1 )^ Responsive to communication(s) filed on 22 July 2005 . 
2a)K This action is FINAL. 2b)D This action is non-final. 

3) 0 Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 11, 453 O.G. 213. 

Disposition of Claims 
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4a) Of the above claim(s) is/are withdrawn from consideration. 

5) n Claim(s) is/are allowed. 
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8) n Claim(s) are subject to restriction and/or election requirement. 

Application Papers 
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DETAILED ACTION 

1. In response to the amendment dated 7/22/2005; claims 14, 15, 19, 33, 34, 38, 52, 
53, and 57 cancelled; claims 1-13, 16-18, 20-32, 35-37, 39-51, 54-56, and 58-72 pending. 

Claim Rejections - 35 USC § 102 
The following is a quotation of the appropriate paragraphs of 35 U,S,C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 
21(2) of such treaty in the English language. 

2. Claim 1-12, 16, 17, 20-31, 35, 36, 39-50, 54, 55, and 58-72 are rejected under 35 
U.S.C. 102(e) as being anticipated by Simon (US 6,498,920). 

With regard to claims 1, 20, and 39, and the limitations of identifying employer 
business information requirements for respective user job functions, and creating a 
profile specifically for a user defining the user's job function, Simon discloses providing 
a unique log-in I.D. for the employee, enabling the user to access content that is specific 
to his or her job function (Col. 3: 31-36). With regard to the limitation of determining 
personalized business information to provide to the user that is specific to a set of 
activities that the user was specifically employed to perform based on the created 
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profile and the employer's business information requirements for the user's job 
function, Simon discloses that training modules are presented to the employee which 
are specifically suited to the user's job responsibilities (Col. 3: 36-38). With regard to the 
limitation of providing the personalized business information to the user, wherein the 
personalized business information includes at least a first segment of information 
operable to navigate the user to a second segment of information stored at a location 
remote from the first segment of information, Simon discloses that the user accesses the 
training content on website (Col. 3: 53-60), and that the training content is located on a 
database (Col. 3: 7-10). Simon discloses that the invention is to be used through a 
network, such as the Internet (Col. 3: 7-24). With regard to claim 39, and the Ihnitation 
of a computer, a network, and a server, Simon discloses that the invention is 
implemented as part of an Internet based training site (Col. 3: 7-23). 

With regard to claims 2, 21, and 40, and the limitation of generating personal 
training activity data associated with use of provided personalized professional 
training, the personal activity data including training progress data and training 
performance data, wherein the coursework of the personalized training is provided 
based on the created profile, Simon discloses that a certificate of completion is 
generated after the user has successfully completed the training module (Col. 5: 24-27). 
Simon also discloses generating a letter to indicate progress by the user (Col. 5: 31-35). 

With regard to claims 3, 4, 22, 23, 41, and 42, and the limitations of recording and 
storing progress and performance data, Simon discloses that a certificate of completion 
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may be printed and stored (Col. 6: 1-2). Since the certificate is a document, this also 
covers the limitation, in claims 5, 24, and 43, of generating a document based on the 
progress and training. 

With regard to claims 6, 26, and 44, and the limitation of obtaining a first set of 
administrative instructions, and generating documents in accordance with the 
administrative instructions, Simon discloses that an authorized company representative 
may author or edit the training modules presented to the employee (Col. 6: 6-44; See 
also Fig. 11). 

With regard to claims 7 and 45, Simon discloses that the training modules are 
stored in a database (Col. 3: 7-10). 

With regard to claims 8, 27, and 46, and the limitation of obtaining a second set of 
administrative instructions, Simon discloses a plurality of instructions may be received 
from an authorized company representative. Simon discloses that the authorized 
representative may choose different phrasing of certain elements in the training 
module, and may also edit or change quiz answers as well (Col. 4: 12-24). Simon also 
discloses that new material may be written for the program (Col. 4: 32-36). 

With regard to claims 9, 28, and 47, and the limitation of the personalized 
business information including knowledge types, Simon discloses an example of 
training modules related to various subjects such as antitrust law and insider trading 
(Col. 4: 25-33; Item 34 in Fig. 2). 
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With regard to claims 10, 29, and 48, and the limitation of linking the knowledge 
types together, Simon discloses that the knowledge types are all related to the operation 
of a fictitious company (Col. 5: 1-10). 

With regard to claims 11, 30, and 49, and the limitation of the knowledge types 
including a descriptive text area, Simon discloses listing knowledge types with a 
descriptive text area (See Fig. 6). 

With regard to claims 12, 31, and 50, Simon discloses knowledge types 
containing links to training modules (Item 34 in Fig. 2; Col. 4: 59-61). 

With regard to claims 16, 17, 35, 36, 54, and 55, Simon discloses creating a profile 
based on various pieces of user information, and generating a training module suited to 
the employee (Col. 3: 25-42). 

With regard to claims 58, 63, and 68, and the limitation of generating knowledge 
use data associated with use of the personalized business information, Simon discloses 
generating quiz questions associated with different knowledge types, which are only 
presented to the user if he or she requires them (Col. 2: 3-5; Col. 3: 60-64; Col. 4: 4-11). 

With regard to claims 59, 60, 64, 65, 69, and 70, and the limitations of recording 
and storing knowledge use data, Simon discloses that the quiz questions are recorded 
and stored on a database (Col. 3: 7-10; Col. 6: 6-29). 

With regard to claims 61, 66, and 71, and the limitation of generating documents 
based on the knowledge use data, Simon discloses generating a certificate of completion 
once the user has completed the training module (Col. 6: 1-2). 
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With regard to clainns 62, 67, and 72, and the limitation of providing updated 
personalized business information based on the amoxmt of personalized business 
information completed, Simon discloses that the personalized training modules may be 
edited or augmented to suit the specific needs of the individual (Col. 6: 57-60). 



Claim Rejections - 35 USC § 103 
The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

The factual inquiries set forth in Graham v. John Deere Co,, 383 U.S. 1, 148 

USPQ 459 (1966), that are applied for establishing a background for determining 

obviousness under 35 U.S.C. 103(a) are summarized as follows: 

1. Determining the scope and contents of the prior art. 

2. Ascertaining the differences between the prior art and the claims at issue. 

3. Resolving the level of ordinary skill in the pertinent art. 

4. Considering objective evidence present in the application indicating 
obviousness or nonobviousness. 

Claims 13, 32, and 51 are rejected under 35 U.S.C. 103(a) as being unpatentable 

over Simon in view of Alcorn et al. (US 6,988,138). Simon does not disclose the 

limitation of embedding in the first segment of information an object operable to initiate 



communication with at least one other user. Alcorn et al. teach a chat feature, which a 
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user may access by clicking on a virtual chat link, which allows a user to initiate contact 
with another user (Col. 15: 57-65; Item 1210 in Fig. 12). Alcorn et al. teach that some 
instructors may prefer a group or collaborative approach, and that this feature provides 
for student group interaction and collaboration within a course (Col. 8: 34-47). It would 
have been obvious to one of ordinary skill in the art at the time of invention to 
incorporate the teaching of Alcorn et al. into the invention of Simon in order to provide 
an instructional system in which users may communicate with one another for 
collaborative purposes. 

3. Claims 18, 37, and 56 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Simon in view of Allison (US 6,546,230). 

With regard to claims 18, 37, and 56, Simon does not disclose the limitation of 
providing notification including at least one of: a dialog to users communicating 
updates to compliance knowledge, a dialog communicating additional training 
requirements, a dialog communicating upcoming examination, or a dialog 
communicating continuing education requirements. Allison teaches communicating 
additional training requirements (Item 216 in Fig. 7; Col. 10: 39-45). It would have been 
obvious to one of ordinary skill in the art at the time of invention to incorporate the 
teaching of Allison into the invention of Simon in order to provide a training system in 
which the user is alerted to areas in which he or she requires improvement. This would 
enable the employee to understand what skills he or she may lack, which may be 
necessary to retain his or her job. 
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Response to Arguments 

4. Applicant's arguments with respect to claims 1-13, 16-18, 20-32, 35-37, 39-51, 54- 
56, and 58-72 have been considered but are moot in view of the new ground(s) of 
rejection. 

Conclusion 

5. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 

§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and 
any extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date 
of the advisory action. In no event, however, will the statutory period for reply expire 
later than SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Joshua D. Crabtree whose telephone number is 571-272- 
8962. The examiner can normally be reached on 8:00-4:30, Mon-Fri. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Robert P. Olszewski can be reached on (571) 272-6788. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 



Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR orUy. 
For more information about the PAIR system, see http:/ / pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



273-8300. 



Joshua D. Crabtree 
May 30, 2006 



PRIMARY EXAMINER 



